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Questionnaire 

Satisfaction of students with the living conditions in the dormitory of the 

M.Auezov SKU  

Dear student! 

We make sure that all students living in the hostel feel comfortable. To this end, 

we offer you a frank answer to the questions of our questionnaire. 

 

Your gender:  ∆ mens    ∆ female 

Specialization ___________________________________ 

Dormitory № ______ 

Floor______ 

 

1. Evaluate the sanitary and technical condition of the structural units 

included in the dormitory complex 

                                        (put a v at the intersection of your assessment): 

 

Structural unit Excellent Good Bad 

Territory, entrance    

Central Hall    

Kitchen    

Bathroom    

Recreation room    

Shower room    

Training hall    

Household rooms (laundry, laundry 

drying) 

   

Library    

Computer class    

Room renovation    

The condition of the furniture in the room    

Room heating    

Total     

 

 

 

 



2. Are you satisfied with the cost of living in a hostel? 

 Yes 

 No 

 I find it difficult to answer 

 

3. Are you satisfied with the security work? 

 

 Yes 

 No 

 

3.1. If not, then specify one main reason for your negative attitude to the work 

of security? 

 

  Weak control over the admission of visitors, negligence 

   Excessively strict control over the admission of visitors, pickiness 

   Other (own version ) 

 

4. Did your personal belongings go missing in the dorm? 

   

   Yes, constantly  

   Yes, several times  

    No 

 

5. Are you satisfied with the attitude of the commandant to the students living 

in the hostel? 

 

   Satisfies  

   Does not satisfy → go to question № 6 

 

 

6. If it does not satisfy, specify the reason: 

__________________________________________________________________ 

 

 

7. Specify how often the hostel is visited: 

 Once a 

week 

Once a 

month 

Once a 

semester 

Don 't 

visit 

Employees of the Department of 

Educational and Social Work 

    

Deans of faculties /higher schools     

Curators     



 

8. Does the situation in the dormitory contribute to normal preparation for 

classes? 

 

  contributes  

  does not contribute 

 

 

9. Write down what prevents you from preparing for classes in the hostel? 

 

 Neighbors  

 Noise (loud music) 

 Little free time  

 Other(own version) 

 

10. Do you use a computer class in the dorm? 

 

 Yes  

  Sometimes  

   No→ go to question  № 10.1 

 

 

10.1. If not, please indicate the reason for not attending the computer class? 

__________________________________________________________________ 

 

__________________________________________________________________ 

 

 

11. Do you use the dorm library? 

 

  Yeah  

  Occasionally  

   No → go to question  №11.1 

 

 

11.1 If not, specify the reason for not visiting the library? 

__________________________________________________________________ 

 

__________________________________________________________________ 

 

 

 

 

 



12. How often do extracurricular activities for students take place in your 

dormitory (such as creative evenings, contests, sports competitions, meetings 

with interesting people, etc.)? 

 

 Regularly  

 Often  

  Rarely  

  Are not held 

 

13. What activities, in your opinion, are missing in the hostel, and what 

activities would it be desirable to hold more often? 

 

 Sports events (relay races, competitions, championships)  

  Educational events (trainings, seminars, meetings with interesting people) 

  Leisure activities (creative evenings, discos, holidays)  

  Other(own version) 

 

 

14. In your opinion, what problems in the hostel should be solved first? 

__________________________________________________________________  

 

__________________________________________________________________  

 

15. Is the atmosphere in the hostel comfortable for you? 

 

  Roommates  

  Noise (loud music)  

  Little free time  

  Other(own version) 

 

 

16. In your opinion, what is necessary to improve the living conditions in the 

hostel? 

 

  organize a foreign language learning club  

  cooking circle  

  volunteering  

  creative circles  

  Other (own version) 

 

Thank you for your cooperation! 

Department of Strategic Development UKGU named after M. Auezov 

Main building, 251 cab. Contact phone: 21-01-30 
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